	Relationships with patients

	Commentary - what do you think are the main strengths and weaknesses of your relationships with patients?
Examples of documentation you might refer to and supply: information for patients about your services; any complaints material, including your handling of it; appreciative feedback; patient survey data; relevant significant event reports; peer reviews; protocols eg for handling informed consent.

	

	How do you feel your relationships with patients have improved since your last appraisal?
Refer as appropriate to your last appraisal and PDP.

	

	What would you like to do better? What do you think are your current development needs in this area?

This is in preparation for agreeing an updated PDP

	

	What factors in your workplace or more widely constrain you in achieving what you aim for in your patient relationships? 

What can be addressed locally?
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